
CASE MANAGEMENT / SERVICE COORDINATION 
 

Case managers offer help in choosing and getting appropriate services for persons with developmental disabilities and their 
families.   
 

AGENCY ADDRESS CONTACT POPULATION SERVED DESCRIPTION OF PROGRAM 
 

21 

AABR 15-08 College Pt. 
Blvd. 
College Point, NY 
11356 

Karline  
Dambreville 
(718) 321-3800 x229 

Persons with DD of all 
ages.  
Medicaid eligible. 

Medicaid Service Coordination.  Haitian Creole, 
French, and Spanish spoken.  
 

     
AHRC New York City 83 Maiden Lane 

NY, NY 10038 
ahrcnyc.org 

Catherine Branche-
Harris, Admin. Of MSC 
(212) 895-3424 or 
Referral + Information 
Center (212) 780-4491/ 
4493 
referrals@ahrcnyc.org 

Persons with DD or TBI + 
their families. 

Referral + Advocacy. Must be Medicaid eligible.  
Spanish, Russian, Urdu, + Creole spoken. 

 

     
AllCare Provider Services 3040 E. Tremont 

Ave. Room 205 
Bronx, NY 10461 
allcareps.org 

Kathleen Macias-Torres 
(877) 391-0977 x2145 
 

Persons with DD. Medicaid 
eligible. 

Medicaid Service Coordination. Spanish spoken. 

     
Anita Zatlow Center for 
Autism Services, A Division 
of Special Citizens Futures 
Unlimited 

22 Marble Hill Ave. 
Bronx, NY 10463 

Tatjana Obradovic 
(718) 601-6935 x205 

Persons of all ages with 
Autism. Must have 
Medicaid. 

Medicaid Service Coordination. Spanish + Serbian 
spoken.  

     
Association for Metroarea 
Autistic Children 
(AMAC) 

25 W. 17th St. 
NY, NY 10011 

Wanda Rodriguez 
(212) 645-5005 
 

Persons with autism or 
PDD, all ages. Medicaid 
eligible. 

Medicaid Service Coordination.  Spanish spoken. 

     
Birch Family Services, Inc. 104 West 29th St. 

3rd Fl. 
NY, NY 10001 

Debra Bardavid 
(212) 616-1874 

Persons with DD, all ages.  
Medicaid eligible. 

Medicaid Service Coordination.  Spanish spoken. 

     
The Center for Family 
Support, Inc. 

333 Seventh Ave. 
9th Floor 
NY, NY 10001 

Yolanda Wallace 
(212) 629-7939 
x 282 

Persons with DD who are 
Medicaid eligible. 

 

Medicaid Service Coordination.  Spanish speaking 
staff available. 
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The Center for Family 
Support, Inc. 

333 Seventh Ave. 
9th Floor 
NY, NY 10001 

Linda Schellenberg 
(516) 292-3000 
x217 

Adults 22+ yrs. with 
traumatic brain injury. 

Case management services for Medicaid waiver 
eligible persons. 

     
Cerebral Palsy Assns. of 
NYS, (CP of NYS) 

330 W. 34th St. 
15th Fl. 
NY, NY 10001 

Claire Greer 
(212) 947-5770 x302 

Eligible persons with DD 
and there families. 

Medicaid Service Coordination. 

     
Child and Family Support 
Services, Inc. 

1686 Grand 
Concourse - Ste. B 
Bronx, NY 10457 

Diana Baltazar 
(718) 618-7535 
Fax (718) 618-7537 

Persons with DD + their 
families. Must have 
Medicaid. 

Medicaid Service Coordination.  Spanish,French, 
Creole spoken.  
 

     
Community Assistance 
Resources and Extended 
Services (CARES) 

465 Grand St. 
2nd Fl. 
NY, NY 10002 

Lisa Louie 
(212) 420-1999 x117 

Persons with DD + their 
families. Must have 
Medicaid. 

Medicaid Service Coordination.  Most Chinese 
dialects and Spanish spoken.  

     
Community Options 350 Fifth Ave.  

Suite 2622 
NY, NY 10118 

Indira Green 
(212) 227-9110 x18 

Adults with DD or TBI. Must 
have Medicaid. 

Medicaid Service Coordination. Can accept private 
pay.  Spanish + Greek spoken. 

     
Community Resources & 
Services for Children, Inc. 
(CRSC) 

3410 Broadway  
3rd Fl. 
NY, NY 10031 

Jesenia Diaz 
(718) 206-3400 x213 

For residents of 
Washington Heights with 
DD, Medicaid not 
necessary. Ages 3+. 
Medicaid Service 
Coordination for all of 
Manhattan.   

Family Support Case Management and Medicaid 
Service Coordination.  Spanish spoken.  

     
Contemporary Guidance 
Services 

52 Broadway 
4th Fl. 
NY, NY 10038 

Anice Cox 
(646) 214-1273 

Persons with DD. Must 
have Medicaid. 

Medicaid Service Coordination. Spanish spoken.  

     
East Harlem Council for 
Community Improvement 
(EHCCI) 

413 East 120th St. 
Room 112 
NY, NY 10035 

Madeline Berrios 
(212) 410-7707 x5256 
 

Persons with DD. Must 
have Medicaid. 

Medicaid Service Coordination. Spanish speaking 
staff available.  
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Elmy’s Special Services 163 Van Buren St. 
1st Floor 
Brooklyn, NY 
11221 

Tamara McDonald 
(718) 789-7539 

Persons with DD, age 3+. 
Must have Medicaid. 

Medicaid Service Coordination. Spanish and 
Haitian Creole spoken.  

     
Epilepsy Foundation of 
Metropolitan New York 

257 Park Ave. So. 
NY, NY 10010 
3rd Floor 

Sally Bisono 
(212) 677-8550 

Persons with DD, ages 3+. 
 

Non-Medicaid and Medicaid case management. 
Day + evening hours. Spanish spoken. 

     
Esperanza Center 516 West 181st  St. 

NY, NY 10033 
Johanna Tapia 
(212) 928-5810 x117 
jtapia@esperanzacente
r.net 

Persons with DD, Medicaid 
eligible, + their families. 

Medicaid Service Coordination.  Spanish spoken. 
 

     
FEGS 2432 Grand 

Concourse 
3rd  Floor 
Bronx, NY 10458 

Monique Clarke  
(718) 741-7364  

Adults with DD, Medicaid 
eligible. 
 

Medicaid Service Coordination.  Languages include 
Spanish and ASL. 
 

     
Gateway Counseling Center 
(GCC) 

4500 Furman Ave. 
Bronx, NY 10470 

Sandra Rueda, Intake 
Director (718) 325-5021 
Fax (718) 228-9462 

Adults with DD + Medicaid. Medicaid Service Coordination. Spanish spoken. 

     
General Human Outreach in 
the Community, Inc. 
(GHO) 

125-10 Queens 
Blvd. #2705 
Kew Gardens, NY 
11415  

Pat Liu 
(718) 261-6552 x2012 

Asians with DD,age 3+. Family support case management.  Medicaid not 
required. Mandarin, Cantonese, Taiwanese 
spoken. 
 

     
General Human Outreach in 
the Community, Inc. 
(GHO) 

125-10 Queens 
Blvd. #2705 
Kew Gardens, NY 
11415 

Pat Liu 
(718) 261-6552 x2012 

All populations.  Age 3+ 
with DD.  Must be Medicaid 
eligible.  
 

Medicaid Service Coordination. Mandarin, 
Cantonese, Taiwanese spoken. 
 

     
Harlem Dowling Westside 
Center for Children + Family 
Services 

2090 Adam Clayton 
Powell Blvd. 4th Fl. 
NY, NY 10027 
harlemdowling.org 

Olga Montano - 
Martinez 
(212) 749-3656 
x3008 

Children 21 and under with 
DD in Manhattan. 

Short term service coordination, advocacy, short-
term crisis intervention, and referrals. Medicaid not 
required.  Spanish spoken.  
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Hawthorne Foundation, Inc. 5 Bradhurst Ave. 
Hawthorne, NY 
10532 

 (914) 592-8526 x3100 Persons with DD.  Must be 
Medicaid eligible. 

Medicaid Service Coordination. Spanish spoken.  

     
Heaven’s Hands Community 
Services 

882 Third Ave. 
10th  floor 
Brooklyn, NY 
11232 

Na Toya Payne 
(718) 788-5252 x25 

Persons with DD. Medicaid 
eligible. 

Medicaid Service Coordination.  Will assist 
individuals with DD to obtain Medicaid.  Spanish 
spoken. 

     
Independent Living Assn. 
Case Management, Inc. 

110 York St. 3rd fl. 
Brooklyn, NY 
11201 

Sandra Irons 
(718) 852-2000 x1123 

Persons with DD, age 14+. 
Must have Medicaid. 

Medicaid Service Coordination.   

     
Institute for Community 
Living, Inc. 

46 W. 74th St. 
NY, NY 10023 

Kathleen Dunbar 
(917) 816-0115 or  
(718) 234-10073 x7039 

Persons with DD.  Medicaid 
required. 

Medicaid Service Coordination.  

     
Jewish Union Foundation, 
Inc. (National Jewish Council 
for Disabilities) 

11 Broadway 
13th Floor 
NY, NY 10004 

Deborah Berman 
(212) 613-8172 

Persons with DD. Medicaid Service Coordination. 

     
Job Path  22 West 38th St. 

11th Floor 
NY, NY  10018 

Carolann Granata 
(212) 944-0564 

Persons over 18 with DD. 
Must have Medicaid.  

Medicaid Service Coordination. 

     
Kennedy Child Study Center 151 East 67th St. 

NY, NY 10021 
Ann M. Scully 
(212) 988-9500 x262 

Children 3-21 with DD.  Medicaid Service Coordination. Spanish spoken. 

     
Lexington Vocational 
Services Center, Inc. 

26-26 75th St. 
East Elmhurst, NY 
11370 

Adele Agin 
(718) 350-3110 

Persons over 18 with DD + 
Deafness. Must have 
Medicaid. 

Medicaid Service Coordination for eligible persons. 
ASL spoken. 

     
Life Adjustment Center, Inc. 1430 Broadway 

Suite 501 
NY, NY 10018 

Diana Delgado  
(212) 938-1223 x118 or 
(917) 684-5271 

Persons with DD. Must be 
Medicaid eligible. 

Medicaid Service Coordination for all ages. 
Spanish + Russian spoken.  
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Lifespire  Empire St. Bldg. 
350 5th Ave. 
Suite 301 
NY, NY 10118 

Anna Brown 
(212) 741-0100 
x 4518 

Adults, 3+ yrs. with DD + 
their families.  Medicaid 
eligible.   

Medicaid Service Coordination for eligible persons.  
Spanish and French spoken. 

     
Lower East Side Family 
Union 

84 Stanton St. 
NY, NY 10002 

(212) 260-0040 
Luis Nieves  x208 or 
Kaleena Teoh  x222 or 
Ralph Dumont x215 

Persons of all ages with DD 
and their families. Medicaid 
not required.  

Family support funded case management. 
Cantonese, Mandarin + Spanish spoken.  Public 
transportation costs may be reimbursed. 

     
Mercy Drive 120-34 Queens 

Blvd. Suite 210 
Kew Gardens, NY 
11415 

Amit Malla 
(718) 793-4900 
 

Persons with DD, age 3+.  
Medicaid eligible. 

Medicaid Service Coordination.  Will assist 
individuals with DD to obtain Medicaid.  Spanish, 
Arabic, Hindi, French, Russian, African dialects 
spoken. 

     
The Morris Foundation 61-23 190th St. 

Suite 416 
Fresh Meadows, 
NY 11365 

Karen Turner 
(718) 908-4323 
 

Persons with DD, age 3+.  
Medicaid eligible. 

Medicaid Service Coordination.  Assistance with 
referrals for day hab, res hab, afterschool, 
recreation + respite care. Will assist individuals with 
DD to obtain Medicaid.  Spanish, French, Creole, 
Urdu spoken. 

     
Narcolepsy Institute of  
Montefiore Medical Center 

111 E. 210th St. 
Bronx, NY 10467 

Dr. Meeta Goswami 
(718) 920-6799  
 

Persons with diagnosed 
narcolepsy + their families. 

Screening, information + referral, individual + group 
counseling services at Montefiore Medical Center.  
Medicaid, Medicare + other insurance accepted. 

     
New Alternatives for Children 37 W. 26th St. 

12th Floor 
NY, NY 10010 

Michele Gogliucci or  
Carola Haberly 
(212) 696-1550 

Persons aged 0-18, who 
are DD + medically fragile. 
ACS funded preventive 
services and TANF post 
prevention services. 

Case management for eligible agency consumers 
through preventive service program or post 
preventive service program.  

     
New Alternatives for Children 37 W. 26th St. 

8th Floor 
NY, NY 10010 

Carol Hirsch, 
Director 
(646) 352-9141 

Persons 0-19 who are 
adopted and have medical 
condition/ physical disability 
and/or DD.  Free service, 
No Medicaid requirement. 

Case management for eligible agency consumers 
through post adoption program.  
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Ohel Bais Ezra 1563 49th St. 
Brooklyn, NY 
11219 

Pamela Kahn 
(718) 436-6124 

Persons with DD.  Medicaid 
required.  

Medicaid Service Coordination. Hebrew and 
Yiddish spoken.  

     
Otsar Family Services 2334 W. 13th St. 

Brooklyn, NY 
11223 

Marcia Merel 
(718) 946-7301 

Persons with DD, Medicaid 
eligible. 

Medicaid Service Coordination.  

     
Partnership for Innovative 
Comprehensive Care (PICC) 

120 Wall St. 18th 
Fl. 
NY, NY 10005 

(212) 480-9169  
Victoria Gulak or 
Griselda Santana  

Eligible Persons with DD + 
their families. Must have 
Medicaid. 

Medicaid Service Coordination.  Spanish, Chinese, 
Italian, Russian + Albanian spoken. 

     
Program Development 
Services (PDS) 

6916 New Utrecht 
Ave. 
Brooklyn, NY 
11228 

Mary Pyle 
(718) 256-2212 
mpyle@4pds.org 

Persons all ages with DD. 
Must have Medicaid.  

Medicaid Service Coordination. 
 

     

QSAC Quality Services for 
the Autism 
Community 
253 W. 35th St.  
16th Floor 
NY, NY 10001 

Farzana Karim 
(718) 728-8476 x1233 
or (718) 7AUTISM 
or www.qsac.com 

Persons with Autism + their 
families. 

Medicaid Service Coordination. 

     
REAL – Rewarding 
Environment for Adult Living 

32 Belmont Blvd. 
Elmont, NY 11003 

Travis Archie 
(516) 354-0579 

Persons with DD who are 
Medicaid eligible.  

Medicaid Service Coordination.  Will assist 
individuals with DD to obtain Medicaid.  Spanish 
spoken. 

     
St. Mary’s Healthcare 
System for Children 

29-01 216th St. 
Bayside, NY 11360 

Nancy Zask, Dir. 
Case Management 
(718) 281-8563 

Persons with DD of all 
ages. Medicaid required. 

Medicaid Service Coordination.  Spanish spoken. 

     
The Shield Institute 144-61 Roosevelt 

Ave. 
Flushing, NY 11354 

Dorothy Wohl 
(718) 939-8700 x1242 

Persons with DD of all 
ages.  Medicaid required.  

Medicaid Service Coordination. Spanish spoken.  
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Sick Kids (Need) Involved 
People 
(SKIP) 

601 W. 26th St., 
Suite 522 
NY, NY 10001 

Joann Colucci  
(212) 268-5999 x191 

Medically fragile children, 
persons with DD, especially 
children with complex 
health needs 
 

Medicaid service Coordination. Family Support 
Service Coordination. Care at Home Waivers 
Service Coordination. 
 

     
Sinergia, Inc. 2082 Lexington 

Ave. 
NY, NY 10035 

Doris Rodriguez 
 (212) 643-2840 x325 
 

Persons with DD. Must be 
living with a family member. 

Service coordination.  Wheelchair accessible. 
Spanish spoken. Need not be Medicaid eligible. 
 

     

Sinergia, Inc. 2082 Lexington 
Ave. 
NY, NY 10035 

Egdabel Alvarado 
(212) 643-2840 x314 
 

Persons with DD. Must 
have Medicaid.  

Medicaid Service coordination.  Wheelchair 
accessible. Spanish spoken. 
 

     
Trinity Hope, Inc. 235 East 86th St. 

Brooklyn, NY 
11236 

Esmeriza Restituyo 
(718) 451-4888 

Persons with DD, ages 
3+. Must have Medicaid. 

Medicaid Service Coordination.  Spanish spoken. 

     
United Cerebral Palsy of 
NYC, Inc. (UCP NYC) 

110 Elmwood Ave.  
Brooklyn, NY 
11230 

Carol Lincoln  
(718) 859-5420 x225 
 

Persons with DD + their 
families.  Must have 
Medicaid. 

Medicaid Service Coordination. Spanish spoken. 

     
Urban Resource Institute 22 Chapel St. 

Brooklyn, NY 
11201 

Monica Joseph, Ph.D. 
(718) 260-2931 
or Peter Duda, MPA 
(718) 260-2945 

Persons with DD, age 18+.  
Must have Medicaid. 
 

Medicaid Service Coordination. 
 

     
YAI / National Institute for 
People with Disabilities 

460 W. 34th St. 
11th floor 
NY, NY 10001 

YAI LINK 
(212) 273-6182 
  

Persons with DD + their 
families. 

Medicaid Service Coordination. Spanish + (limited) 
Russian spoken. 
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