
CRISIS INTERVENTION 
 

Crisis intervention is emergency assistance with serious short-term problems, provided by professional staff, to persons with developmental disabilities and their 
families. 

 
AGENCY ADDRESS CONTACT POPULATION SERVED DESCRIPTION OF PROGRAM 

 

28 

Epilepsy Foundation of 
Metropolitan New York 

257 Park Ave. So. 
NY, NY 10010 
Third floor 

Jeremy Antar 
(212) 677-8550 

Persons with epilepsy + 
their families. 

Crisis intervention + referral services, including 
individual + family training + counseling about 
epilepsy, psychological counseling, case 
management.  Day + evening hours.  Fee: sliding 
scale from $0 up.  Transportation for Medicaid 
clients only. Spanish spoken 

     
Narcolepsy Institute of  
Montefiore Medical Center 

111 E. 210th St. 
Bronx, NY 10467 

Dr. Meeta Goswami 
(718) 920-6799 
 

Persons with diagnosed 
narcolepsy + their families. 

Crisis intervention.  Also screening, information + 
referral, individual + group counseling at Montefiore 
Medical Center.  Medicaid, Medicare + other 
insurance accepted. 

     
New York Foundling Crisis 
Nursery 

590 Ave. of the 
Americas 
8th floor 
NY, NY 10011 

Parent Helpline 
(212) 472-8555 or 888-
HELP553 (24 hour 
hotline) or (212) 886-
4000 

Parents of children ages 0-
10 (to 12 if accompanied by 
younger sibling).  No 
severe disabilities or 
serious behavioral issues. 

Crisis Intervention for parents and families in crisis. 
Emergency respite provided.  Spanish spoken. No 
fee. 

     
Spina Bifida Resource 
Network of Metro NY and NJ 

84 Park Ave. 
Suite G-106 
Flemington, NJ 

Jen Shore, Dir. Of 
Family Support 
(908) 247-0709 

Persons with spina bifida + 
their families. 

Crisis Intervention + referral services, including 
nursing and social services; family training + 
counseling re: spina bifida.  Case management.  
Day, evening, weekend hours. Spanish spoken.  

     
YAI / National Institute for 
People with Disabilities 

460 W. 34th St. 
11th floor 
NY, NY 10001 

Victor Ordde 
(212) 273-6200 
For Spanish: 
Maria Leonardo 
(212) 273-6229 

Persons with DD + their 
families. 

Crisis intervention. Crisis team provides services to 
stabilize crises, provide training, supportive 
counseling, advocacy, linkage to other services, 
skills training, in-home behavior management, 
parent training.  Spanish + Italian spoken. 

 


