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IMPORTANT MANHATTAN PHONE NUMBERS 
 
 

DAY CARE INFORMATION AND REFERRAL: CENTER FOR 
CHILDREN’S INITIATIVES (212) 929-4999 
 
EMERGENCY FOOD LINE: Toll free (866) 888-8777  
 
HEAT & HOT WATER / CENTRAL COMPLAINT BUREAU:  
311  
 
INFORMATION ON GOVERNMENT PROGRAMS & SERVICES: 
311  
 
INFORMATION ON BENEFITS AVAILABLE TO NYC 
RESIDENTS: 311 and ask for ACCESS NYC or go online to 
nyc.gov/accessnyc where info is available in 7 languages. 
 
MANAGED CARE: 

NY MEDICAID CHOICE: (800) 505-5678 
NYS DEPARTMENT OF HEALTH (FOR COMPLAINTS 
ABOUT A PLAN):  (800) 206-8125  
    

MEDICARE PRESCRIPTION DRUG COVERAGE (MEDICARE 
PART D): Toll free (800) – MEDICARE or www.medicare.gov 
 
MANHATTAN FAMILY SUPPORT SERVICES ADVISORY 
COUNCIL: (212) 799-2042  
 
METRO NY DEVELOPMENTAL DISABILITIES SERVICE  
OFFICE: (212) 229-3132 

NY STATE CARES INFORMATION (ABOUT 
RESIDENTIAL OPPORTUNITIES IN MANHATTAN) AT 
DDSO: (212) 229-3077 

 
NEW YORK CITY BOARD OF ELECTIONS HELPLINE (212) 
868-3692 
NEW YORK CITY DEPARTMENT OF HEALTH & MENTAL 

HYGIENE:   (212) 219-5400 or 311 
 
NEW YORK IMMIGRATION HOTLINE: (212) 419-3737 
  
NEW YORK STATE COMMISSION FOR THE BLIND & 
VISUALLY HANDICAPPED   (CBVH): (212) 825-5710 
 
PROTECTIVE SERVICES FOR ADULTS (NYC HRA): 
(212) 630-1853 
 
VERIZON SERVICES FOR CUSTOMERS WITH DISABILITIES:  
(800) 974-6006 or www.verizon.com/disabilities 
 
VOCATIONAL & EDUCATIONAL SERVICES FOR INDIVIDUALS 
WITH DISABILITIES (ACCES-VR): (212) 630-2300 OR (212) 961-
4420 FOR HARLEM 
 
NYC DEPARTMENT OF EDUCATION 
INFORMATION: 
 
CSE 9 (DISTRICTS 1,2,4) 
COMMITTEE ON SPECIAL EDUCATION CHAIR:  
GERARD DONEGAN (917) 339-1575 OR (917) 339-1600 
 
CSE  10 (DISTRICTS 3,5,6) 
COMMITTEE ON SPECIAL EDUCATION CHAIR:  
MARK JACOBY  (212) 342-8300 
 
DEPUTY EXECUTIVE DIRECTOR OF SPECIAL EDUCATION 
CSE 9 & 10: JOHN MULLIGAN (212) 356-3750 
 
DISTRICT 75 SUPERINTENDENT: GARY HECHT (212) 802-
1503 


